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COMCAST BUNDLE PACKAGES
CABLE, INTERNET, VOICE

* Based on Comcast’s current multi-product rates and are subject to change. Prices do not
include applicable taxes, franchise fees, equipment fees, FCC User fee, or the Regulatory
Recovery Fee (which is not a tax or government required), or other applicable charges
(e.g., per call charges). You may be eligible for a loyalty discount at the end of your first year.
Call 1-800-COMCAST (1-800-266-2278) for details and eligibility.

Preferred Plus Bundle and Premier Bundle: Available to new customers and existing
customers who subscribe at Comcast’s regular (non-promotional) rate to no more than two
of the following Comcast services: any level of Comcast Cable, High-Speed Internet, or
Digital Voice.

*Customers who have received the first-year rate are not thereafter eligible to receive the
first-year rate for that plan or any same or lower value plan. Customers who have subscribed
to a lower value, two or three product plan may migrate to the first-year rate of a higher
value, three-product plan at any time during the first 12 months only. Customers who sub-
scribe to any three-product service tier which includes a digital video component and who
are not in a first-year rate are not eligible to migrate to any first-year, two or three product
rate. Loyalty discounts may apply to customers with three services (one of which is a Digital
Cable service) who are not on a first-year rate. Call 1-800-COMCAST for more details about
loyalty discounts. Customers who have, during the previous 120 days, subscribed to any
service(s) (at regular or promotional prices) which do not satisfy the eligibility criteria of a
first-year rate, are not eligible for that first-year rate. A “New” customer is a customer who
has not subscribed to any Comcast service for at least 120 days prior to service activation.

Preferred Plus Bundle:
Includes: Comcast Digital Starter, Comcast Digital Preferred
Plus (includes HBO & Starz), 6 Mbps Comcast Performance
High-Speed Internet and Comcast Digital Voice® Unlimited
Months 1-12 (per month) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $129.99
Months 13 Plus* (per month) . . . . . . . . . . . . . . . . . . . . . . . . . . . $186.20

Premier Bundle:
Includes: Comcast Digital Starter, Comcast Digital Premier (includes
all Premium Channels), Sports Entertainment Pack, DVR (HD compatible
DVR available for no additional charge), 8 Mbps Comcast Performance
Plus High-Speed Internet and Comcast Digital Voice® Unlimited
Months 1-12 (per month) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $159.99
Months 13 Plus* (per month) . . . . . . . . . . . . . . . . . . . . . . . . . . . . $227.15

Installation Charges (one-time charges):

Installation of cable (unwired, primary outlet only) . . . . . . . . $38.95 $38.95
Reinstallation of cable 3 (pre-wired, primary outlet only) . . . $29.95 $31.95
Installation/Activation of each additional outlet

at time of initial installation or reinstallation . . . . . . . . . . $15.95 $17.50
Installation/Activation of each additional outlet

at any other time . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $24.95 $27.50
Relocation of an existing cable outlet . . . . . . . . . . . . . . . . . $19.95 $22.95
Connection of VCR/DVD at initial installation . . . . . . . . . . . $ 6.95 $ 7.95
Connection of VCR/DVD at any other time . . . . . . . . . . . . . . $13.95 $14.50
Service Charges & Transaction Fees (one-time charges):

Returned check fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $20.00 $20.00
Late Fee (on overdue account balance) . . . . . . . . . . . . . . . . . . 5% 5%
Convenience Fee 2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 4.00 $ 4.00
Office reactivation for Comcast High-Speed Internet 3, 5 . . $ 3.00 $ 4.00
Office reactivation for Comcast Digital Voice® 3, 5 . . . . . . . $ 3.00 $ 4.00
Office reactivation of video service 3 . . . . . . . . . . . . . . . . . . $ 1.99 $ 1.99
Change of service or digital upgrade (via computer) . . . . . . $ 1.99 $ 1.99
Change of service (requiring a visit) . . . . . . . . . . . . . . . . . . $13.95 $11.50
Digital Service or High-Definition Upgrade (requiring a visit) . $16.95 $17.50
Hourly Service Charge for Technician visit . . . . . . . . . . . . . $32.95 $33.50

(1/2 hour minimum.)
Customer Trouble Call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $24.95 $29.50
Equipment Charges (each):

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Replacement Replacement
Unreturned or damaged equipment . . . . . . . . . . . . . . . . . . . Cost Cost
Home amplifier purchase . . . . . . . . . . . . . . . . . . . . . . . . . . $20.00 $20.00
Monthly Charges:

Basic Service Only Cable Box . . . . . . . . . . . . . . . . . . . . . . . $ 1.10 $ 1.10
CableCARD 4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . N/C N/C
CableCARD (additional cards, same device) . . . . . . . . . . . . . $ 1.50 $ 1.50
Remote Control . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 0.25 $ 0.25
Service Protection Plan (covers all products) . . . . . . . . . . . . $ 3.30 $ 3.30
TV GuideSM Weekly Magazine (mailed to your home) . . . . . . $ 4.20 $ 4.20

Monthly Charges:

Digital or Non-Digital Cable Box 4 . . . . . . . . . . . . . . . . . . . . $ 3.70 $ 1.70
High-Definition Cable Box 4 . . . . . . . . . . . . . . . . . . . . . . . . . $ 8.74 $ 8.70
High-Definition Cable Box . . . . . . . . . . . . . . . . . . . . . . . . . . $ 6.00 $ 7.00

For Digital Starter Customers.
Digital Video Recorder Service 6, 8 (High-Definition) . . . . . . . $12.95 $14.95

Monthly fee for digital box & remote is additional.
Digital Video Recorder Service 7, 8 (Standard Definition) . . . $ 8.95 $ 9.95

Monthly fee for digital box & remote is additional.
Digital Additional Outlet Service Charge 9 . . . . . . . . . . . . . . $ 5.00 $ 6.95

(High-Definition or Digital)
Charge for digital content on additional outlets (per outlet).
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Calling Plans
Comcast Unlimited™:
Monthly price when purchased with:

Comcast Cable TV & Comcast High-Speed Internet . . . . . . . . . . $39.95/mo
Comcast Cable TV or Comcast High-Speed Internet . . . . . . . . . $44.95/mo
Comcast Unlimited™ only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $44.95/mo

Features included with Comcast Unlimited™:
Unlimited local and long-distance direct-dialed calls from home
to anywhere in the United States, Canada, Puerto Rico, and certain
other U.S. territories.
12 popular calling features, including Call Waiting and Caller ID,
plus Voice Mail.
Digital Voice Center — Lets you check your home Voice Mail
and view missed calls from any computer with Internet access.

Local With More™:
Comcast Cable TV & Comcast High-Speed Internet . . . . . . . . . . . $24.95/mo
Comcast Cable TV or Comcast High-Speed Internet . . . . . . . . . . . $24.95/mo
Local With More™ only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $34.95/mo
Comcast Enhanced Voice Mail . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3.95/mo
Second Line without Calling Features . . . . . . . . . . . . . . . . . . . . . . $10.00/mo
Second Line with Calling Features . . . . . . . . . . . . . . . . . . . . . . . . . $20.00/mo

Features included with Local With More™:
Unlimited local direct-dialed calling from your home, plus 5 cents
per minute for long-distance calls including calls to Canada.
12 popular calling features, including Call Waiting and Caller ID.

An EMTA from Comcast for Comcast Digital Voice® (which may also be used for
Comcast High-Speed Internet service) is required for an additional monthly charge of
$3 ($5 for Home Networking). Installation fees are additional. Prices shown do not
include taxes or the Regulatory Recovery Fee (which is not a tax or government
required) or other applicable charges (e.g., per-call charges). Number transfer
requires a rate center match and may not be available in all areas. A $29.95
activation fee applies to new Comcast Digital Voice service. Unlimited package
pricing applies only to direct-dialed calls from home to locations in the United States,
Canada, Puerto Rico, and certain other U.S. territories. No separate long-distance
carrier connection available. Plans do not include other international calls. Comcast
Digital Voice service (including 911/emergency services) may not function after
an extended power outage. Certain customer premises equipment may not be
compatible with Comcast Digital Voice service. Service not available in all areas.

COMCAST Digital Voice®

6 Mbps Comcast High-Speed Internet
Performance Service for Cable TV Customers . . . . . . $42.95/mo $42.95/mo
6 Mbps Comcast High-Speed Internet
Performance Service for Digital Voice® Customers . . $52.95/mo $42.95/mo
6 Mbps Comcast High-Speed Internet
Performance Service for Non-Cable TV Customers . . $59.95/mo $59.95/mo

Above packages get up to 12 Mbps with PowerBoost®

8 Mbps Comcast High-Speed Internet
Performance Plus Service
for Cable TV Customers . . . . . . . . . . . . . . . . . . . . . . . . $52.95/mo $52.95/mo
8 Mbps Comcast High-Speed Internet
Performance Plus Service
for Digital Voice® Customers . . . . . . . . . . . . . . . . . . . . $62.95/mo $52.95/mo
8 Mbps Comcast High-Speed Internet
Performance Plus Service
for Non-Cable TV Customers . . . . . . . . . . . . . . . . . . . . $67.95/mo $69.95/mo

Above packages get up to 16 Mbps with PowerBoost®

768 Kbps Comcast High-Speed Internet
Economy Service for Cable TV
or Digital Voice® Customers . . . . . . . . . . . . . . . . . . . . $24.95/mo $24.95/mo
768 Kbps Comcast High-Speed Internet
Economy Service for Non-Cable TV Customers . . . . . $39.95/mo $39.95/mo
Modem Lease . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3.00/mo $ 3.00/mo
Comcast Home Networking . . . . . . . . . . . . . . . . . . . Just $2 More Just $2 More
Self-Installation Kit (one-time charge only) . . . . . . . . . $29.95 $29.95
Premium Installation (one-time charge only) . . . . . . . . . $99.95 $99.95
Professional Home
Networking Installation (up to 5 devices) . . . . . . . . . . . $149.97 $149.97

Speeds stated are for downloads only. Many factors affect speed. Actual speeds vary
and are not guaranteed. PowerBoost® as included with the Comcast 6.0 Mbps High-
Speed Internet plan provides a burst of additional download and upload speed for the
first 10 MB and 5 MB of a file respectively. PowerBoost® as included with the Comcast
8.0 Mbps High-Speed Internet plan provides a burst of additional download and
upload speed for the first 20 MB and 10 MB of a file respectively.
Installation prices are for standard installation only. Custom installation charges are
additional. Prices shown do not include applicable taxes and fees. Prices are subject
to change. Service is subject to Comcast’s standard terms and conditions.
Comcast Home Networking $2 more pricing reflects pricing of CHSI package that
includes a $3 per month leased modem. Additional equipment may be required.
Wireless cards are required for additional connections beyond the first computer.
Installation charges are additional. Comcast Certified Home Networking Device
required. Certain service limitations apply. For more information, please call Comcast
at 1-800-COMCAST (1-800-266-2278).

COMCAST High-Speed Internet
Current
Price

New Price
Feb. 1, 2009

Current
Price

New Price
Dec. 1, 2008

Current
Price

New Price
Dec. 1, 20081 Commercial and premium installations are not included with these fees and charges.

Depending on levels of service or programming received, additional charges for
equipment, time and materials may apply. Prices do not include federal, state and local
taxes, FCC user and franchise fees and related costs. HDTV capable cable box only
available to customers with an HDTV capable television set (not provided by Comcast).
Certain restrictions apply. HDTV signal subject to availability.

2 A Convenience Fee will be charged for any payment made by phone with a Customer
Care Representative.

3 If you reconnect any or all of the services after a disconnection for non-payment,
in addition to any other charges that you may owe, Comcast will impose either a
reactivation charge if a visit to your residence is not required or a reinstallation
charge if a visit to your residence is required.

4 A Digital Additional Outlet Service Charge may be applicable if a cable box or
CableCard is used on an additional outlet(s).

5 Effective December 1, 2008.
6 High-definition cable box with Digital Video Recorder capabilities is required.
7 Digital cable box with Digital Video Recorder capabilities is required.
8 DVR recording times are limited. Channel 1 On Demand programs can not be recorded

with DVR service. Prior to obtaining a DVR from Comcast, additional documentation or
a credit verification may be necessary.

9 Effective December 1, 2008, price now includes a digital cable box and remote or
a CableCard. An incremental equipment fee may be applicable for customers who
have, or wish to upgrade to, a high-definition cable box.

AquinnahMA-PL-R156-11-08.qxp:Layout 1  10/15/08  4:39 PM  Page 1



1 The minimum level of cable service you may purchase is BASIC SERVICE. You must
purchase BASIC SERVICE to subscribe to any other video service offered by Comcast.
Service, programming and equipment are subject to availability. All pricing, programming
and channel locations are subject to change. Prices do not include state or local taxes,
franchise fees or FCC fees. Please call 1-800-COMCAST for further information.
The purchase of premium channels, packages and a la carte services (including
iN DEMAND, Pay-Per-View and Channel 1 On Demand) requires the appropriate
equipment. ©2008 Comcast. All Rights Reserved.

2 The price for Standard Cable includes Basic Service and Expanded Basic Service. Effective
December 1, 2008, Standard Cable will no longer be available for new subscription.

3 A cable box may not be necessary to view Basic Service or Standard Cable. Please
visit www.comcast.com/cablebox or call 1-800-COMCAST for further information.

4 Digital Starter includes Standard Cable, a discounted Digital Cable Box, a remote con-
trol, Interactive Program Guide, Music Choice®, BCTV, CN8, C-SPAN2, EWTN, Hallmark
Channel, MSNBC, Oxygen, TruTV, TV Guide Network and limited Channel 1 On Demand
content. To upgrade to a discounted high-definition cable box and remote control, an
additional $6 equipment fee is required. A Digital Additional Outlet Service Charge will
be applicable for any additional outlet.

5 Senior discount available. Restrictions apply.
6 Digital capable equipment is required to view these services. Prices do not include

a box and remote. Certain restrictions apply. Service subject to availability. High-
Definition capable equipment and a subscription to the corresponding package are
required to receive high-definition channels.

7 A minimum level of Standard Cable service is required to receive these channels.
Effective December 1, 2008, Standard Cable service will no longer be available for
new subscription. After December 1, 2008, new customers or customers changing
or reconnecting their services, will be required to subscribe to Digital Starter to view
these channels.

8 A minimum level of Digital Classic service is required to receive this channel.
9 A subscription to the appropriate Premium Pack is required to receive this channel.
10 A subscription to Sports Entertainment Pack is required to receive this channel.
11 A minimum service level of Digital Starter is required in order to receive this channel.
12 Digital capable equipment, or high-definition capable equipment for high-definition

channels, is required to view these services.
13 Access to Channel 1 On Demand General Entertainment Programming is based upon

Digital Package subscription level. Call 1-800-COMCAST for further information.

CABLE TV Prices 1 Open a whole new world with the next generation of television entertainment.

Comcast Digital Value Packages 6 — All without purchasing a new TV or expensive equipment.

HD Channels 12

Current Price: $12.95

Digital Classic with Channel 1 On Demand Digital Preferred with
Channel 1 On Demand

Digital Classic

Current Price: $10.95

New Price Effective Dec. 1, 2008: $13.95New Price Effective Dec. 1, 2008: $13.95

BBC America
Bloomberg
CMT
CMT Pure Country
C-SPAN3
Current TV
Discovery Health Channel
Discovery Kids
Encore
Encore Action
Encore Drama
Encore Love
Encore Mystery
Encore WAM
Encore Westerns
ESPN Classic
ESPNews
Flix
Fox Business
Fox Reality
fuse
G4
Game Show Network

Gospel Music Channel
Hallmark Channel
IFC
MTV2
MTV Hits
MTV Jams
MTV Tr3s
National Geographic Channel
Nicktoons
Noggin
PBS Kids’ Sprout
SoapNet
style.
The N
The Science Channel
The Word Network
Toon Disney
Trinity Broadcasting Network
TV One
VH-1 Classic
VH-1 Soul
Women’s Entertainment

Do-It-Yourself Network

Fine Living Channel

FitTV

GAC

History International

i-Lifetv

Investigation Discovery

Lifetime Movie Network

LOGO

Nick Too

Planet Green

Sundance Channel

The Biography Channel

The Military Channel

TVG

All Digital Packages Include:
Access to On Demand with AnyRoomTM On Demand, Interactive Program Guide, Digital PPV, and Over 47 channels of music 6, 11

A&E HD
ABC Family HD
AMC HD
Animal Planet HD
CNN HD
Comcast SportsNet HD
Discovery HD
Disney HD
ESPN HD

ESPN2 HD
Food Network HD
HD Theater
HGTV HD
History HD
MOJO
NESN HD
Palladia
Sci-Fi HD

TBS HD
TLC HD
TNT HD
Universal HD
USA HD
VS/Golf HD

Available with STANDARD CABLE 7

Cinemax HD
HBO HD
Showtime HD
Showtime 2 HD
Starz HD
TMC HD

Available with
PREMIUM PACKS 9

Available with
DIGITAL CLASSIC 8

Available with
SPORTS ENTERTAINMENT

PACKS 10

National Geographic
Channel HD

Science Channel HD

Current Price $17.00 $42.90 $59.90 $63.85

New Price Effective 12/1/08 $18.00 $45.49 $63.49 $67.44

Basic
Service 3

Expanded
Basic Service

Standard
Cable 2, 3

Digital
Starter 4

Digital Preferred
with

Channel 1 On Demand
plus

one Premium

Digital Preferred Digital Preferred Digital Preferred

Any ONE Premium
Pack Choice Any TWO Premium

Pack Choices ALL Premium
Pack Choices

$39.45
$53.45

$28.45

Digital Preferred Plus
with

Channel 1 On Demand

Digital Preferred

HBO & Starz
Premium Packs

$39.45

Digital Preferred
with

Channel 1 On Demand
plus

two Premiums

Digital Premier
with

Channel 1 On Demand

Digital Preferred

Sports Entertainment
Pack

ALL Premium
Pack Choices

Digital Premier
and Sports

Entertainment Pack
with

Channel 1 On Demand

$57.45

For more information
visit us at www.comcast.com or call us at 1-800-COMCAST

(266-2278)
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Sports Entertainment Pack 6 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7.95
Big Ten Network, CBS C, FCS Atlantic, FCS Central, FCS Pacific,
Fox Movie Channel, Fox Soccer, NFL Network, NFL Network HD 12,
NHL Network, Outdoor Channel, Speed Channel, Tennis Channel & TVG

Comcast Digital Premium Pack Choices 12

HBO Premium Pack . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95
Includes: HBO, HBO2, HBO Signature, HBO Family, HBO Comedy,

HBO Zone, HBO Latino, HBO On Demand & HBO HD.

Cinemax Premium Pack . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95
Includes: Cinemax, MoreMAX, ActionMAX, ThrillerMAX, @MAX, WMAX,

5StarMAX, OuterMAX, Cinemax On Demand & Cinemax HD.
Starz Premium Pack . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95

Includes: Starz, Starz Cinema, Starz Edge, Starz InBlack,
Starz On Demand & Starz HD.

Showtime Premium Pack . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95
Includes: Showtime, Showtime 2, Showtime Showcase,
Showtime Extreme, Showtime Women, Showtime Family Zone,
Showtime Next, Showtime Beyond, Flix, Showtime On Demand,
Showtime HD & Showtime 2 HD.

The Movie Channel Premium Pack . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95
Includes: The Movie Channel, TMC Xtra,

The Movie Channel On Demand & TMC HD.

Playboy Channel 12 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95
Includes: 24-hour adult programming & Playboy On Demand.

Parental control options are available. Not available as part of a
Digital Value Package, available as an a la carte channel only.

International Channels 12

TV Globo (Brazilian) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19.95

A LA CARTE Choices 1Channel 1 On Demand/iN DEMAND PPV 1, 12

General Entertainment Programming 13 . . . . . . . . . . . . . . . . . . . . . . . . . . . . FREE

AnyRoomTM On Demand . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . FREE
Start watching an On Demand program in one room and finish watching in
another room using your On Demand Saved Programs folder. Check out
Comcast.com/anyroom for more details.

HBO, Cinemax, Showtime, . . . . . . . . . . . . . . . . . . . . . . . . . Access included with

TMC, Starz . . . . . . . . . . . . . . . . . . . . Digital Premium Pack subscription only.

Playboy . . . . . . . . . . . . . . . . . . . Access included with Playboy subscription only.

New Released Movies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $4.99/Movie

Library Movies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2.99/Movie

High-Definition Movies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.99/Movie

Adult Programming . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $9.99/Movie

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .to $13.99/Movie

IFC In Theaters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $6.99/Movie

Yearly Subscription Content
Howard Stern . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $119.99

Monthly Subscription Content
WWE 24/7 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7.99
Howard Stern . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $10.99
Bollywood . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $12.99
Too Much for TV . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $14.99
Filipino . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7.99
here! . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7.99

Live Sports Events & Concerts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Prices Vary By Event
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